
Benson Theatre Technical Director  

Reports to: Director of Programing FLSA Status: Exempt 

Date Created: 01/19/2021 

Department: Programing 

Job Description #: 

 

 

Job Summary  

Benson Theater is a year-round, nonprofit 165 seat theater and shared community cultural center 

located in Omaha, NE. The Technical Director is primarily responsible for supervision and 

implementation of all production elements (lighting, sound, projection, set design and construction, 

etc.) of all Benson Theatre MainStage and Signature productions. The Technical Director ensures 

safe-working practices, provides limited production management (lighting, sound, projection) for 

the use of the theatre spaces by our community or other outside groups, and facilitates repair and 

maintenance of the theatre resources and equipment. Key to this is a strong work ethic centered on 

excellent organizational skills and the ability to develop and maintain positive, collaborative 

relationships and communications with all artistic parties (designers, actors, etc.), as well as 

administrative staff, board members, and volunteers.  

Job Duties (Essential Functions of the job):  

• Oversees and implements the company’s technical production elements, including build, 

paint, props, maintenance and strike  

• Determines the necessary technical supports, such as lighting, sound, staging, and special 

needs, necessary for events and performances in advance of production dates • Advises 

Programming Director on the technical specifications, costs and usage of technical equipment 

required for the individual show  

• Supervises and assists with set and stage construction and management • Reads and 

interpret blueprints, drawings and plots, supplementing design work as needed  

• Designs, sets up, maintains and operates sound, lighting, stage and other technical 

equipment and systems  

• Ensures smooth operation of the technical aspects of all productions  

• Oversees board operation during performances  

• Oversees projection operations during performances and screenings  



• Responsible for facilitating live-streamed events, which includes arranging a “caller”/tech to run 

the live stream, supervising the camera blocking/switching, lighting equipment, microphones, 

props, graphics and the overall pacing and feel of the production  

• Assists with the preparation and management of technical operation budgets; maintain 

inventory and order specialized supplies  

• Purchases, leases and/or borrows equipment as needed, within specified budgetary limits 

• Makes recommendations to the Programming Director regarding capital purchases of 

technical equipment  

• Ensures that invoices for payment and/or receipts for disbursement, with respect to 

authorized expenditures, are promptly submitted being proficient and efficient with all 

expenditures made within the budget  

• Monitors the condition of equipment including lighting, sound, and rigging equipment; 

arranges for the repair and replacement within budgetary constraints; performs preventive 

maintenance on equipment  

• Maintains current knowledge of all equipment and supervises training on all 

equipment  

• Helps recruit, manage and retain stagehand volunteers  

• Develops, implements and monitors policies to ensure a safe work environment in the back 

stage and stage areas  

• Attends required production meetings  

• In conjunction with immediate supervisor, the Tech Director serves as Building 

Supervisor after normal hours of operation, or during assigned productions and 

rental events as needed 

• In conjunction with the Programming/Artistic Director, develops the yearlong 

technical calendar detailing materials acquisition, set build, tech, strike and all other 

related technical production tasks  

• In charge of acquiring all load-in materials, and return of borrowed items. • Develops and 

maintains relationships with local designers, builders, & colleges with technical training 

programs  

• Provides an annual technical inventory of all equipment with recommendations for 

replacement, or refurbishment  

• Stays abreast of new technology and software relative to lighting and audio/video 

engineering.  

Knowledge, Skills and Abilities:  

• Ability and knowledge (including familiarity with ADA and OSHA compliance) to 

handle multiple, simultaneous tasks in a timely manner  

• Collaborative attitude  

• Heavy-lifting abilities  

• Competent, working knowledge of theatrical equipment, design tools, 

broadcasting/live streaming production, and related software  



• Familiarity with ETC light boards/equipment and 4K digital projection equipment 

preferred  

• Experience with lighting and sound design  

• Experience with set design and construction  

• Experience managing set construction, booth, and backstage operations  

• Experience with setting and maintaining technical production budgets 

 

Core Competencies  
To perform effectively in this position, the individual should demonstrate the following 

competencies. These core competencies represent effective administration of KindAir 

at Benson Theatre and its programs fulfilling KindAir at Benson Theatre’s mission.  

Leadership/Management  

The Technical Director maintains effective systems of internal controls.  

Critical Thinking  

An important skill for every Technical Director is the ability to think critically. Critical thinking 

incorporates the objective analysis and evaluation of an issue or situation to form a 

judgement.  

Integrity  

It’s vitally important for the organization to uphold the values of integrity such as togetherness 

and being unified and undivided. The team must pull in one direction to achieve a goal or 

objective. A Technical Director must have the ability to work together with the team to 

establish a successful operation.  

Business Acumen  

A Technical Director has the ability to make good judgments and quick decisions in 

understanding and dealing with business situations. Characteristics of an individual that 
possesses business acumen are decisiveness, flexibility, displaying sound logic in business 

decisions, and consciousness of the impact of a decision on others. Having business acumen 

incorporates the ability to see the ‘big picture’ with astute decision-making developed through 

a critical thinking mind.  

Interpersonal Skills  

Interpersonal skills are related to leadership, critical thinking, and integrity. Interpersonal skills 

are the skills that enable us to communicate and interact with other people—individually and in 

groups. Interpersonal skills are integral to good leadership, critical thinking, and displaying a 



good level of integrity. Individuals with good interpersonal skills are often perceived as 

confident, calm, charismatic, and optimistic.  

Sound Judgment  

It is important that the Technical Director has the ability to judge, make a decision or form 

objective opinions in an authoritative and wise manner especially with situations that 

affect actions.  

Job Knowledge 
 

The Technical Director clearly understands the mission of the organization and 

continuously works to promote KindAir at Benson Theatre and achieve its goals  

Reporting Structure  

The Technical Director reports to the Director of Programming/Artistic Director  

 

Supervisory  

Monitor policy, procedure, and job duties and deliverables with lighting and sound techs, and 
production/stage crew.  

Special Characteristics  

• This is a full-time, salaried position. The hours 40-45 hours per week. The hours are generally Tues-

Sun, with nights and weekends. May require flexibility in scheduling with the expectation that all work 

is completed on time. The work may be performed remote, by scheduled meetings, off-site with the 

Programming Director’s approval, on-site and on call as needed.  

• The position roles, responsibilities and hours may be subject to change, based on the 

business needs at any time.  

Physical Requirements (% of time):  
The position currently performs the following:  

• Standing 30%  

• Walking 30%  

• Lifting 10% up to 50lbs  

• Sitting 30%  

Measurable Goals  

• Weekly Programming staff meetings, production meetings (when applicable) 



• Work with Programming Director to maintain the matrix to the mission  

• Oversee production needs and personnel for quarterly and in-house programming 
Ensure booking production and technical obligations are met,  

• Work with Programming Director to ensure programming for Benson theatre events 
remains within established budgets 

Salary and Benefits  

• This position has a salary range of between $40,000 and $50,000, the amount being 
commensurate with experience.  

• Insurance coverage  

• PTO  

• Free entry to events  

Statement of Understanding  

I have read and understand the information outlined in the Technical Director job description. 

Signed_____________________________________Date_______________________________ 

Printed Employee Name: ________________________________________________________ 


